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MANG 3401-002 Syllabus 
Introduction to Management and Organizational Behavior 
with Service Learning Requirement 
Fall 2015 
TTh, 11am-12:15pm, KH205 
 
Instructor: Dr. Christy Corey    
Email:  cmclendo@uno.edu   
Office:  337 Kirschman Hall 
Office Phone: 504-280-6972 
Dep’t of Management: 504-280-6481 
Office Hours:  M 4-6pm; T 10-11am, 4-6pm; Th 10-11am      
Course Background and Objectives 
Management and Organizational Behavior (OB) are areas of business that are somewhat 
different from other business functions such as Marketing, Accounting, and Finance. First, they 
are broader, in that many Management and OB principles apply across business disciplines. You 
will use them regardless of your major. Second, Management includes sub-disciplines including 
Information Systems (IS) and Operations Management (OM). You will be introduced to OM in 
Management 3402, the course which follows this one in sequence. In this course, you will learn 
about general principles of Management and OB, what organizations are like, what managers do, 
how human beings operate at work, and how to manage them.  
Learning Objectives: 
• Understand general concepts,  principles and theories in Management and OB 
• Application of knowledge to real-world business situations and ethical dilemmas 
• Develop self-awareness through individual assessments and critical evaluations 
• Evaluate how service collaborations can meet mission/goals of providers and those served 
 
Course Prerequisites 
ACCT 2100 and ECON 1203 OR 1200 
 
Course Requirements 
(1) TEXTBOOK 
Jones, G. R. & George, J. M. (2014). Essentials of Contemporary Management 
(6th ed.). McGraw-Hill; New York, NY.  
 
**Alternative resource: E-book (at www.coursesmart.com);  
**E-book should be available at UNO Library  
 
(2) POLL EVERYWHERE (For sale online at www.polleverywhere.com or packaged with loose leaf 
textbook in UNO Library for my course section ONLY). More information about how to purchase 
and set this up for class will be provided the first day.  
 
Performance Evaluation and Assignments 
 
1. Exams (65%). All exams will be multiple choice. Questions will be based on chapter material, 
assigned readings, lectures, and class assignments. Lecture units will be tested on Exams 1, 2, 3, and 
4. These exams are non-cumulative, closed book and closed note; you will have one hour to complete 
Exams 1, 2, 3, and 4. You will have 2 hours to take the cumulative final exam which will cover all 
lecture units. You have to take the cumulative final exam. I will take the average of your 5 exam 
scores (Exams 1, 2, 3, 4, and the Final Exam), and multiple your exam score average by .65. 
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2. Service Learning Project (25%).  
More information will be provided in class. To calculate this portion of your course grade, multiply 
your project score by .25 or 25%. 
 
3. Attendance and Class Quizzes (10%). Attendance will be taken during each class period using the 
Poll Everywhere app. Multiple choice questions will be posted during class and you will respond to 
each question using the Poll Everywhere app.  
 
Grading Scale: A letter grade will be assigned for your final score based on the following scale: 
A    90.0-100% 
B    80.0-89.9% 
C    70.0-79.9% 
D    60.0-69.9% 
F     <59.9% 
Course Particulars 
Late Assignments: All assignments should be submitted through Moodle on or before the specified due 
date. Late assignments will be penalized 10 percentage points of the total point value 
for each day they are late.  
 
Attendance: Attendance and class participation is required. Attendance and active participation in 
class are the best ways to engage in active learning in the classroom. Absences will be 
excused at the discretion of the instructor. Written authorized excuses (e.g., from doctor, 
hospital, athletic program personnel) are required to excuse a class absence and allow 
missed work to be completed. If possible, you should make the instructor aware of your 
absence(s) prior to your missed class day(s). For missed class days with unexcused 
absences, you will NOT receive the daily points for Attendance and Class Quizzes.  
 
Exams: Four non-cumulative exams will be given in addition to the cumulative final exam. For 
all exams, you are responsible for all course materials covered. This includes information 
provided from such sources as powerpoint presentations, class exercises, and 
supplementary readings.  
 
Academic Integrity: 
 
Students are expected to conduct themselves according to the principles of academic 
integrity as defined in the statement on Academic Dishonesty in the UNO Student Code 
of Conduct. Academic integrity is fundamental to the process of learning and 
evaluating academic performance. Academic dishonesty will not be tolerated. 
Academic dishonesty includes, but is not limited to, the following: cheating, 
plagiarism, tampering with academic records and examinations, falsifying 
identity, and being an accessory to acts of academic dishonesty. Any student or 
group found to have committed an act of academic dishonesty shall have their case turned 
over to Judicial Affairs for disciplinary action which may result in penalties as severe as 
indefinite suspension from the University. Refer to the Student Code of Conduct for 
further information. The Code is available online 
at http://www.studentaffairs.uno.edu. 
 
Students with Disabilities:  
It is University policy to provide, on a flexible and individualized basis, reasonable 
accommodations to students who have disabilities that may affect their ability to 
participate in course activities or to meet course requirements. Students with disabilities 
should contact the Office of Disability Services as well as their instructors to discuss their 
individual needs for accommodations. For more information, please go 
to http://www.ods.uno.edu.  
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Projected Course Outline 
 
**This is only a projected outline and may be subject to change throughout the semester. 
Week  Topic Assignments 
Week 1 (8/20)  Introduction to Course  
   
Week 2 (8/25,27)  Unit 1: History of Management pp. 36-43 
   
Week 3 (9/1,3) Unit 2: Management Process Today Ch. 1 
   
Week 4 (9/8,10) Unit 3: Leadership 
Exam 1 (Thursday 9/10) 
Ch. 10 
   
Week 5 (9/15,17) Unit 4: Values, Attitudes, and Culture of Organizations pp. 53-54,   
63-72 
   
Week 6 (9/22,24) Unit 5: Ethics in Organizations pp. 78-96 
   
Week 7 (9/29, 10/1) Unit 6: Diversity and Individual Differences pp. 96-113 
   
Week 8 (10/6,8) Exam 2 (Tuesday 10/6) 
Unit 7: Personality in Organizations  
 
pp. 45-52, 
65-66 
   
Week 9 (10/13) Unit 7: Personality in Organizations  (Cont’d.) 
FALL BREAK: No Class Thursday 10/15 
 
   
Week 10 (10/20,22) Unit 8: Motivation  Ch. 9 
   
Week 11 (10/27,29) Unit 9: Groups and Teams Ch. 11 
   
Week 12 (11/3,5) Exam 3 (Tuesday 11/3) 
Unit 10: Decision Making/Group Issues 
 
Ch. 5 
   
Week 13 (11/10,12) Unit 10: Decision Making/Group Issues (Cont’d.) 
Unit 11: Planning and Strategy 
 
Ch. 6 
   
Week 14 (11/17,19) Unit 11: Planning and Strategy (Cont’d) 
Unit 12: Managing in a Global Economy 
 
Ch. 4 
   
Week 15 (11/24) Unit 12: Managing in a Global Economy (Cont’d.) 
THANKSGIVING BREAK: No Class Thursday 11/26 
 
   
Week 16 (12/1,3) Exam 4 (Tuesday 12/1) 
Go over Exam 4 and Review for Final Exam 
 
   
Tuesday 12/8 Final Exam: 10am-Noon in regular classroom  
 
